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Disclaimer
• WACHA/MACHA through its Direct Membership in Nacha, is a specially 

recognized and licensed provider of ACH education, publications and 
support. 

• Payments Associations are directly engaged in the Nacha rulemaking 
process. 

• Nacha owns the copyright for the Nacha Operating Rules & Guidelines. 

• This material is derived from collaborative work product developed by 
Nacha and its member Payments Associations, and is not intended to 
provide any warranties or legal advice, and is intended for educational 
purposes only

• This material is not intended to provide any warranties or legal advice, 
and is intended for educational purposes only. 

• This document could include technical inaccuracies or typographical 
errors and individual users are responsible for verifying any information 
contained herein.

• No part of this material may be used without the prior written 
permission of WACHA/PAR/MACHA

© 2020 PAR/WACHA/MACHA All rights reserved
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Risk Management Portal

Located at 
https://riskmanagmenetport

al.nacha.org

The Administrator must 
complete the registry.

When

1 July 2020

Registry is available

30 Oct. 2020

Must be completed
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What

• Mandatory Contact Categories
• ACH Operations

• ACH Risk/Fraud

• Optional Contact Categories
• AML

• Check

• Compliance

• Credit Card

• Debit Card

• Faster Payments

• Legal

• LOI Processing

• Treasury Management

• Wire 

Contact Type

• Only need to list one department information per category

• 1-2 department contacts

Department

• Primary

• Secondary

• 2-4 individual contacts

Individual
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Bulk Uploads

• Under ACH Contact Registry drop down

• Templates for .xls, .csv, and .xml formats

Bulk Upload

7

8



ACH Contact Registry 7/1/2020

© 2020 PAR/WACHA/MACHA All rights 
reserved 5

Create New Contact

Create New Contact
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Create New Contact

Create New Contact
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Department Contact

Individual Contacts
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Terms of Use

ACH Contact Users
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New ACH Contact User

This new role in the Portal 
will have access to the 
ACH Contact Registry only

Receive email to establish 
credentials

Search and view other 
financial institutions

Update their own Registry 
contact Information

Email Alerts
The Portal will send an alert via email to every 
registered ODFI/RDFI to confirm and/or 
update their Registry information

Email will go to ODFI/RDFI Administrators
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Reminders

9-month grace 
period

Update within 45 
days of a change

Verify yearly

Have Questions?

PAR/WACHA
W177 N9856 Rivercrest Dr 105

Germantown WI 53022

(262)345-1245

Toll Free (800)453-1843

Fax (262)345-1246

info@wacha.org

MACHA
1344 Ashton Road, Suite 202

Hanover, Maryland 21076

(410)859-0090

Fax (410)859-3452

info@macha.org
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