
2023 Electronic 
Payments Conference

 

TUESDAY, OCTOBER 17, 2023

1:00 -1:30 pm Welcome / Opening Remarks by Mary Gilmeister, AAP, NCP, President & CEO, Macha SALON BALLROOM

1:30 - 2:30 pm Faster Payments Panel featuring Joni Hopkins, Federal Reserve Financial Services; 
Bradley Wilkes, Open Payment Network; Bob Steen, Bridge Community Bank and Scott Miller, 
The Clearing House Moderated by Kevin Olsen, Payments Professor

SALON BALLROOM

2:30 - 3:30 pm Authority and Authentication - An Overview of Customer Agreements in 
a Digital Age featuring Paul Carrubba, Adams and Reese LLP

SALON BALLROOM

3:30 - 3:45 pm Refreshment Break

Refreshment Break

SALON BALLROOM

3:45 - 4:45 pm What’s New at Nacha? featuring Debbie Barr AAP, CTP, Nacha      SALON BALLROOM

WEDNESDAY, OCTOBER 18, 2023

5:00 - 6:00 pm Reception SALON BALLROOM

SALON BALLROOM

SALON BALLROOM

SALON BALLROOM

7:30 - 8:30 am Breakfast - Rise and Dine! SALON BALLROOM

8:30 - 9:30 am Keynote Sponsored by Federal Reserve Financial Services: Federal Reserve Payment Study featuring 
Claire Greene, Federal Reserve Financial Services SALON BALLROOM

9:30 - 9:40 am

10:30 - 10:45 am

Lunch Sponsored by UFS12:20 - 1:30 pm

Transition Break SALON BALLROOM

Breakouts
9:40 - 10:30 am

Geneva Green/MKE/LAX

Green/MKE/LAX

Mendota

Check Please: Handling Demand for 
Unauthorized Checks featuring Jennifer 
Aguilar, Alston & Bird 

Top 10 Mistakes in Developing a 
Risk Management Program featuring
Nanci McKenzie, A�rmative Technologies

Practical Strategies You Need To Adopt In 
This New Instant Payments World
featuring Todd Koehn, Bankers’ Bank

Nacha Rule Making Process 
and New Amendments featuring 
Sandy Ortins, AAP, APRP, NCP, NEACH

Are We in a Check Fraud Crisis? featuring 
Joe Gregory, OrboGraph and 
David Rathke, FIS

Modernizing B2B Payments with the Instant 
Payment Rails featuring Debbie Smart, Q2

Mitigating Debit Card Fraud
featuring Diana Kern, SHAZAM

Praises, Raises and Promotions 
featuring Kevin Olsen, Payments Professor

2024 Banking Trends
featuring Kevin Miyamoto and 
Amy Johnson, Identifee; Debbie Smart, Q2;
Ryan Edwards, Banking Circle US

The Payments Court: Risk and 
Cybercrime featuring Jason Carone, 
The Clearing House and 
Jennifer Aguilar, Alston & Bird

Preparing for RTP and FedNow Services: 
Are you Ready? featuring Debbie Smart and 
Chris Buerkle,Q2; Scott Miller, The Clearing 
House and Joni Hopkins, Federal Reserve 
Financial Services

10:45 - 11:35 am

11:35 - 11:50 am Beverage Break

2:30 - 2:45 pm Beverage Break

SALON BALLROOM

11:50 - 12:20 pm

VENDOR SHOWCASE

1:30 - 2:30 pm Payments - The Next Three Years featuring Jason Carone, The Clearing House SALON BALLROOM

Breakouts
2:45 - 3:35 pm

Geneva Mendota

3:35 - 3:45 pm Refreshment Break

Automation and Risk Mitigation 
featuring Mike Richert, AAP, 
Juniper Payments

SALON BALLROOM

3:45 - 4:45 pm The What, the How and the Why of Faster Payments featuring Reed Luhtanen, US Faster Payments Council; 
Angela Murphy, Payments Elsa; David Dwumah, OurBanc and Todd Koehn, Bankers’ Bank. SALON BALLROOM

5:00 - 6:00 pm Reception SALON BALLROOM

THURSDAY, OCTOBER 19, 2023

7:30 - 8:30 am Breakfast - Rise and Dine! SALON BALLROOM

7:30 - 8:30 am AAP/APRP/NCP VIP Breakfast Sponsored by Johnson Financial Group WISCONSIN

8:30 - 9:30 am Generate This-AI and Payments featuring Peter Tapling, PTap Advisory, LLC     SALON BALLROOM

9:30 -9: 45 am Beverage Break SALON BALLROOM

Breakouts
9:45 - 10:45 am

Geneva Green/MKE/LAX MENDOTA

Manage Your Transaction RISK Better in 
2023 featuring Bruce Dragoo, Q2

Payment Risk Management: Working 
Smarter Not Harder featuring Nanci 
McKenzie, A�rmative Technologies

Leveraging Nacha’s Risk Resources 
featuring Debbie Barr AAP, CTP, Nacha

Geneva Green/MKE/LAX MENDOTA

10:45 - 11:00 am Beverage Break SALON BALLROOM

12:00 - 12:30 pm Awards and Closing

11:00 - 12:00 pm Payments Playo� featuring Kevin Olsen, Payments Professor SALON BALLROOM

SALON BALLROOM

***Agenda is subject to Change***


